Transformation & Mobility

CaseStudy
CWSI help Ryanair take flight
with EFB success

Summary: CWSI worked with Ryanair to implement a MobileIron enterprise mobility
management (EMM) platform. Delivering cost savings, productivity increase and
maintaining security. Helping to create a paperless, efficient cockpit environment
for pilots.
Backround

To support the EFB project, we worked

The airline claims this will mean eliminating

Ryanair’s objective is to firmly establish

with Ryanair to implement a MobileIron

more than 10 million pages of paper, extra

itself as Europe’s leading low-fares

enterprise mobility management (EMM)

weight and therefore, creating massive

scheduled passenger airline through

platform.

fuel savings.

offerings of its low-fares service. Ryanair

Ryanair uses MobileIron to secure pilots’

Michael Hickey from Ryanair said that

aims to offer low fares that generate

iPads, maintain an accurate device count

“the logistical challenges of delivering

increased passenger traffic while

across 4,000 devices, reset employee

information to crew are instantly simplified”

maintaining a continuous focus on cost-

passcodes quickly, and manage its

by the move.

containment and operating efficiencies.

growing line-up of aviation apps.

Their determination to investigate cost

The pilots were given iPads to run

saving initiatives has now also enabled

the aviation applications in a tightly

them to become leaders in adopting

spaced cockpit environment. CWSI

relevant mobile technology which will

worked with Ryanair’s IT department to

have major business benefits of both

enable automated on boarding and

CWSI have been instrumental

efficiency and cost savings.

troubleshooting processes that would

in the successful delivery of this

guarantee the same level of security on

project enabling proven results

all devices as well as providing a central

in increased productivity. Their

platform for reporting and monitoring.

knowledge on mobility issues is

continued improvements and expanded

“A paperless cockpit is an efficient

How CWSI Helped Ryanair
to ‘Get Better’
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The project was another example of how CWSI’s
expertise can enable enterprises such as Ryanair
become leaders in their field by being ‘Mobile First’.
Benefits & Results
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